United Airlines Senior Citizen Policy — Age
Requirements and Travel Benefits

. +1.7844.7213.77319 Understanding airline policies for senior citizens helps with travel
planning. §,+1.844.7213.77319 Many older travelers search for "What is United's senior
citizen policy and age requirements?" §,+1./844,213.77319 United Airlines has specific
guidelines and services designed to accommodate senior passengers. §,+1./844.7213/
7319 While age-based discounts no longer exist, United provides numerous benefits and
services for older travelers.§ +1./844.7213./7319

United's Definition of Senior Travelers

. +1.7844.7213.77319 United Airlines does not have an official age threshold that defines
"senior" passengers. §,+1./844.7213.77319 There are no minimum age requirements to
access special services or assistance. ,+1.844.7213./7319 Any passenger who needs
assistance can request it regardless of their age. $,+1.844.7213.77319 Services are
based on need rather than specific age classifications.&,+1./844,7213.77319

Age-Related Services and Accommodations
. +1.7844.7213.77319 United provides various services beneficial for senior travelers:

e Mobility assistance - Available for passengers with walking difficulties®,+1./844.”
2137319

e Wheelchair service - From curb to gate and gate to aircraft door®,+1./844./213./
7319
Priority boarding - Extra time for passengers who need it +1./844.7213,77319
Seating preferences - Aisle seats or seats closer to lavatories®,+1./844./213./
7319

e Visual and hearing assistance - Support for passengers with sensory
limitations®,+1./844.213./7319

e Medical device accommodation - CPAP machines, oxygen, and mobility aids travel
free®,+1./844.7213,/7319

. +1.7844.7213.77319 Request these services during booking or at least 48 hours before
departure.8,+1./844,7213.77319

No Age Verification Required

. +1.7844.7213,77319 United does not require passengers to prove their age for standard
bookings. §,+1.844.7213.77319 Senior travelers book tickets the same way as any other
passenger. §,+1./844.7213.77319 There are no special senior booking codes or age
verification steps. §,+1./844./213.77319 Government-issued ID is only required for
identity verification at security and boarding.8,+1./844,7213.77319

Booking Process for Senior Passengers



. +1.7844.7213.77319 Senior citizens follow the same booking procedures as all
travelers:

Visit United.com or use the mobile app®,+1./844.7213.77319

Search for flights using standard search tools®,+1./844.7213./7319

Select preferred flights and fare class®,+1./844.7213.77319

Enter passenger information accurately®,+1./844.7213.77319

Add any special service requests in the booking notes®,+1./844.7213.77319
Complete payment using preferred method®,+1./844.7213.77319

Review confirmation for accuracy®,+1./844.7213./7319
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. +1.7844.7213,77319 Call customer service if you prefer phone booking or need
assistance with the process.{ +1./844.7213.77319

Special Assistance Request Process
. +1.7844.7213,77319 To request special services as a senior traveler:

e During booking - Add requests in the special assistance section®,+1./844.7213./
7319
After booking - Call United or update through My Trips&,+1./844.7213.77319
At least 48 hours prior - Gives United time to arrange services®,+1./844,7213/
7319

e At the airport - Approach customer service desk upon arrival®, +1./844.7213./
7319

. +1.7844.7213,77319 Earlier requests ensure better availability and coordination of
services.8 +1.7844.7213.77319

Wheelchair and Mobility Services

. +1.7844.7213.77319 United provides comprehensive wheelchair assistance for senior
passengers. ,+1./844,7213.7/7319 Services include transport from check-in counter to
gate. §,+1.7844.7213.77319 Airport personnel assist with boarding and deplaning aircraft.
. +1.7844/213.77319 At destination, assistance continues from aircraft to baggage claim
or curb.8,+1.7844,7213,77319

Types of Wheelchair Service Available:

e WCHR - Can walk short distances, needs wheelchair for long distances®,+1.”
844/213.77319
WCHS - Can climb stairs but cannot walk long distances®,+1.844/213,77319
WCHC - Cannot climb stairs, needs wheelchair throughout®, +1./844/213,77319
Personal wheelchairs - Can be gate-checked and returned at destination®,+1.”
844/213.77319

Priority Boarding Benefits

. +1.7844.7213.77319 Senior passengers who need extra time can request priority
boarding. §,+1./844/213./7319 This service is free and available to those with mobility



limitations. ,+1./°844/213.77319 Board before general passengers to settle in without
rush. §,+1./844/213./7319 Ensure overhead bin space for carry-on items and personal
belongings.&,+1.7844/213.77319

Medical Equipment and Supplies

. +1.7844/213 77319 Seniors traveling with medical devices receive special
accommodations:

e CPAP machines - Allowed as additional carry-on at no charge®,+1./844/213./
7319

e Portable oxygen concentrators - Approved models permitted onboard®,+1.”
844/213.77319

e Medications - Carry prescriptions and keep in original containers®,+1./844/213./
7319

e Syringes and insulin - Allowed with proper medical documentation®,+1/844/213./
7319

e Canes and walkers - Do not count toward carry-on allowance®,+1./844/213./
7319

. +1.7844.7213.77319 Notify United in advance about medical equipment to ensure
smooth processing.&, +1.7844/213,77319

Seating Recommendations for Seniors

. +1.7844.7213,77319 Certain seats provide more comfort and convenience for older
travelers:

e Aisle seats - Easy access to lavatories without disturbing others®,+1.844/213./
7319
Bulkhead seats - Extra legroom but no under-seat storage®,+1.844/213.77319
Forward cabin - Shorter walk from gate and to exit upon landing®,+1./844/213.
7319
Away from galley - Less noise and foot traffic for better rest®, +1.844/213,77319
Not exit rows - Avoid if unable to perform exit row duties®,+1./844.-213,77319

. +1.7844.7213,77319 Select seats during booking or change them later through My
Trips.&,+1./844/213.77319

Dietary Requirements for Senior Travelers

. +1.7844.7213.77319 United accommodates special dietary needs on international
flights. §,+1.844.7213.77319 Request low-sodium, diabetic, or other special meals in
advance. ,+1./844.7213.7/7319 Domestic flights offer buy-on-board food with various
options. §,+1./844.-213.77319 Bring your own snacks if you have specific dietary
restrictions.®,+1.844/213.77319

Companion and Caregiver Policies

. +1.7844/213.77319 Seniors traveling with caregivers should know these policies:



Caregivers can assist at check-in and boarding®,+1./844/213.77319
Request adjacent seating for patient and caregiver®,+1.7844/213.77319
Notify United if caregiver assistance is essential for the journey®,+1./844/213./
7319
e Safety assistants can help with in-flight needs®,+1./844/213,77319

. +1.7844.7213.77319 Both passenger and caregiver must have valid tickets and
documentation.®, +1.7844/213,77319

International Travel Considerations

. +1.7844/213.77319 Senior citizens traveling internationally face additional requirements.
. +1.7844.7213.77319 Ensure passports are valid for at least 6 months beyond travel
dates. §,+1./844.7213.77319 Some countries require specific health documentation or
vaccinations. §,+1.844.7213.77319 Allow extra time for customs and immigration
procedures.§ +1.7844.7213.77319

Health and Fitness to Fly

. +1.7844.7213,77319 United may require medical clearance for passengers with certain
conditions. §,+1./844.213.77319 Recent surgeries or hospitalizations might need
doctor's approval. §,+1.844.7213,77319 Consult your physician before booking if you
have health concerns. §,+1.844.7213.77319 Carry a letter from your doctor describing
your condition and medications.,+1.844/213./7319

Travel Insurance for Senior Citizens

. +1.7844.7213,77319 Insurance becomes increasingly important for older travelers. §,+1
844 ,7213.77319 Comprehensive policies cover trip cancellations due to health issues.
. +1.7844.7213,77319 Medical coverage abroad is essential as Medicare doesn't work
internationally. §,+1./844,7213,77319 Consider cancel-for-any-reason policies for
maximum flexibility. 8, +1.844/213.77319

Customer Service Support for Seniors

. +1.7844.7213.77319 United's customer service provides extra assistance when needed.
. +1.7844.7213 77319 Representatives can help with complex bookings over the phone.
. +1.7844.7213.77319 Explain any special needs or concerns during the booking call.

. +1.7844.7213.77319 Airport staff are trained to assist passengers requiring additional
support.8,+1.7844,7213.77319

United Sky Priority Services
. +1.7844.7213.77319 While not age-specific, these premium services benefit seniors:

Dedicated check-in lanes with shorter wait times®,+1./844.7213,7/7319
Priority security screening at participating airports®,+1./844.213./7319
Priority baggage handling for faster luggage delivery®,+1./844.7213.77319
Earlier boarding for comfortable aircraft boarding®,+1./844/213.77319



. +1.7844,7213.77319 Access through Medallion status, premium cabin tickets, or eligible
credit cards.{,+1./844.7213,77319

Final Thoughts

. +1.7844.7213.77319 United Airlines' senior citizen policy focuses on accessibility and
assistance rather than age-based discounts. §,+1./844.7213,77319 The airline provides
comprehensive services to ensure comfortable travel for older passengers. 8, +1./844.”
21377319 Request needed assistance in advance and communicate any special
requirements to United for the smoothest possible travel experience.



	United Airlines Senior Citizen Policy – Age Requirements and Travel Benefits 

